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FOR IMMEDIATE RELEASE 
April 16, 2020 

 

All City buildings will remain closed to the public through Tuesday, May 26th or until such time an order 
supersedes Emergency Order #28.  We will continue to provide services that have been in place since 
March 18th. 
 
During the facility closures, the public will be able to schedule an appointment to submit building 
plans/permits/inspections. 
 
To make an appointment, please contact the City Office at 920-982-8500 as staff will be happy to assist 
you.  Anyone needing to make payments to the Utility Department can do so online or through the drop 
box located at the front of the Utility Office.  You can also drop off city utility payments in the drop box 
located at the front of the City Office.  
 
We want to ensure our residents and businesses that all essential services will be maintained 
throughout the extended facility closures.  Please see additional information by department listed 
below: 

 
• Emergency services relating to Police and Fire will remain unchanged.  Each of these 

departments may be changing operations for non-emergency situations to best protect 
responders and the individuals they come into contact with. 

• Public works operations will continue as normal.  This includes electric, water and sewer 
utilities.  Operations deemed non-essential may be put on hold to mitigate contact between 
crew members and the public.  Anyone with problems relating to these services during this time 
will still be serviced. 

• Senior Van Service will run for essential needs. 
 
We will continue to provide updates as they arise.  As always, we want to thank our residents and 
businesses for their cooperation. 
 

Lou Leone, City Administrator 
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