
PLEASE NOTE: This meeting will be held in person and online. The public can come in person or watch/listen to this 
meeting online in one of 3 ways:  
1) Go to the city’s You Tube channel, “https://www.youtube.com/NewLondonAccess” and click on the “live” feed video link 
to watch the meeting. -OR-  
2) You can watch the meeting via the zoom app. Go to the following link to download and watch via the zoom app: 
https://us02web.zoom.us/j/87903002111?pwd=VmJMNlNhaVdJNnB3Sm1Ydk8rS3ZRZz09 You will be asked to download 
and install the zoom app on your computer or phone and provide your name and email address. -OR-  
3) You can listen to the meeting over the phone by calling one of the following numbers:  
1-929-205-6099, 1-301-715-8592, 1-253-215-8782, 1-346-248-7799, 1-699-900-6833, 1-312-626-6799  
You will be asked to enter in a meeting ID of: 879 0300 2111, then push #  
You may be asked for a participate ID, do not put in a number, just hit #  
You will be asked to enter in a password of 451837, then # 
 

AGENDA  
 

Unless specifically noticed otherwise, this meeting and all other meetings of this body are open to the public.  Proper 
notice has been posted and given to the media in accordance with Wisconsin Statutes so that citizens may be aware of 

the time, place and purpose of the meeting. 
 

MEETING NOTICE 
 

BOARD OF PUBLIC WORKS 
  

Monday, March 1st, 2021 -  4:30 p.m. 

 
Council Chamber, New London Municipal Building 

  

1. Call meeting to order, Adopt Agenda 

2. Public Input 

3. Wastewater Treatment Plant Updates 

4. Review information from Outagamie County regarding ATV routes on County Highways 

5. Discuss and consider options for residential solid waste collection within the city limits 

6. Consider a proposal to modify the Right-of-Way line at the corner of Pearl St and Waupaca St 

7. Present the department’s 2019/2020 annual report 

8. Director’s Report 

9. Future Agenda Items  

a. Review options and/or an agreement for brush disposal 

10. Adjournment  
Mike Barrington, Chairman  
Board of Public Works 

 
 

Agenda items are listed so as to accurately describe the actions or issue being considered instead of simply the document listing title or the parties to a 

contract.  This is done as such titles or a list of parties to a contract conveys insufficient information to the public on whether a topic or project they are 

interested in is being considered.  It is the policy of the City of New London to comply in good faith with all applicable regulations, guidelines, etc. put forth 

in the American with Disabilities Act (ADA).  To that end, it is the City’s intent to provide equal opportunity for everyone to participate in all programs 

and/or services offered, to attend every public meeting scheduled, and to utilize all public facilities available.  Any person(s) in need of an alternative 

format (i.e. larger print, audio tapes, Braille, readers, interpreters, amplifiers, transcript) regarding information disseminated by the City of New London 

should notify the City 48 hours prior to a meeting, etc., or allow 48 hours after a request for a copy of brochures, notices, etc. for delivery of that alternative 

format.  Contact ADA Coordinator Chad Hoerth by telephone through: (Relay Wisconsin) – or 920/982-8500 and in person/letter at 215 N. Shawano 

Street, New London, WI 54961.  

Meeting Documents 

https://www.youtube.com/NewLondonAccess
https://us02web.zoom.us/j/87903002111?pwd=VmJMNlNhaVdJNnB3Sm1Ydk8rS3ZRZz09


 

   

       Memorandum 

To: Board of Public Works 

From: Chad Hoerth, City Administrator 

Date: February 25th, 2021 

Re: March 1st, 2021 Board of Public Works Meeting 

Wastewater Treatment Plant Updates- Ben’s reports are provided in your packet.  
 
Review information from Outagamie County regarding ATV routes on County Highways-  
We recently received information from Outagamie County that they have created an 
ordinance to allow for ATV/UTV usage on county trunk highways.  However unlike 
Waupaca County, Outagamie County has imposed a permitting process to allow access on 
county highways.  This would affect the City’s ATV route on Mill Street (Hwy 45-Beacon 
Ave) and Beacon Ave (from Mill Street to Division Street) which is County Highway T.  the 
County permit process requires action steps including: 

 A public hearing on the proposed county highway route. 

 Written notice by mail to all property owners abutting on the proposed county 
highway route 

 Official action at the public hearing from the municipal governing board 

 Adoption of regulations in our ordinance to mimic some requirements in the county 
ordinance  

 A one-time permit fee of $350.00    
 
There is a webinar set up at 6pm on March 1st explaining the permitting process which we’ll 
probably get more detailed information.  Point being, depending on how quickly we can go 
through this process and get an approved permit from the county, we may not be able to 
open up Mill Street and Beacon Ave by April 1st.   
 
Discuss and consider options for residential solid waste collection within the city limits- in 
the past few weeks Mayor Herter and staff have met to talk specifically about junk 
complaints around the city and how we can focus on cleaning up our community. One 
talking point was the question around some property owners not being responsible and 
paying for or disposing of solid waste garbage properly.  There have been situations where 
people do not want to pay for the service and either start piling up garbage in their yards or 
outbuildings or disposing of their garbage illegally in private business or park dumpsters.  
Many other communities have a city wide contract for residential solid waste removal and 
charge the service fee as an assessment on their tax bill or as a garbage fee on their utility 
(water) bill.  As you know New London does not have a city wide contract and gives 
property owners the choice on how to dispose of their waste.  The questions would be if the 
city sets up a city wide contract: 

 Would the contract be cheaper than what residents currently pay for service? 
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 Would having a city wide contract eliminate (or reduce to the point to justify) the 
issues who refuse to pay and pile up garbage/junk or illegally dump?  

 What about those who don’t pay for residential pick up service but do dispose of 
their garbage/junk in a legal fashion (they own a business with a dumpster and they 
dispose of garbage in their dumpster?)  Are we going to allow exceptions?  

 Currently the city does not have to manage solid waste disposal for residents, if the 
city sets up a city wide contract is it worth it for staff to begin fielding calls and get in 
the middle to manage the contract and resolutions?  

 Or is there another way to be proactive and reduce garbage/junk complaints?  
 

We’ll take some time to discuss these talking points.  I haven’t had time at this point to 
survey how many other communities have city wide solid waste/garbage contracts. 

 
 
Consider a proposal to modify the Right-of-Way line at the corner of Pearl St and Waupaca 
St- If you’ve been reading the Planning Commission minutes over the past few months, you 
probably have picked up that we’ve been working with Thrivent Financial (101 W Waupaca 
Street) on a request to change out their business sign.  The existing sign is in the Right of 
Way (ROW) which is a violation of our Municipal Code.  As you can see by the attached 
map in your packet, the yellow line around their business is their current parcel.  They 
basically have no property south (“in front”) of their building.  To assist with their plans, the 
Planning Commission suggested modifying the parcel line as currently the ROW is very 
wide at that intersection. The white line on the map shows the proposed modification, which 
would still give a standard 60 foot ROW width in that area.  We’ll need approval from the 
Board and the Council to move forward with the proposal.   
 
Present the department’s 2019/2020 annual report:  Included in your packet is a copy of the 
department’s 2019/2020 annual report.  Unfortunately last year with COVID our 2019 
annual report was put on the back burner, so this year we’re releasing a 2019/2020 
version.  A very special thanks goes out to Michelle Lambrecht for putting the report 
together!  
 
 
Director’s Report: 

 Service Anniversary Report:   
o On February 1st, Mark Aus completed 22 years of service with the City.  

 

 The Werner Allen Blvd and Shawano Street (Beacon to Cook) reconstruction 
projects have been bid out.  The bid opening is set for March 5th.  Expect that bid tab 
to be presented at the April meetings. We’ve also been working with the school 
district on this project as they may piggy back on our bid for some school projects as 
well. 
 

 Unfortunately we had another plow truck come down with some plow mount issues.  
We’re in the process of repairing those.  Mike Barrington, Bob Besaw, Luke 
Hammons and I had a meeting to talk about some of these equipment issues.  
We’ve come up with a realization that it’s most likely in our best interest to reduce 
the replacement time of some of this snow removal equipment. We currently try to 
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replace a snow plow on a 15 year rotation.  The two plow trucks that we have issue 
with right now are from 2005 and 2006 (15 and 16 years old).  So it looks like we 
may want to reduce the replacement time to a 10-12 year rotation to get away from 
the breakdowns and major repairs.   

 

 Our ATV signs have been delivered from the manufacturer and staff will work on 
getting them installed by the April 1st deadline.   
 
 



March 1st 2021 Board of Public Works Meeting 

Wastewater Notes 

March 15th is the scheduled start date for our new operator.  He is Lane Hanadel 

and is currently working for the City of Weyauwega wastewater facility.  Because 

spring maintenance is coming up very soon we will have plenty to teach him right 

away when he starts. 

I have sent a request to all of the larger industries, medical facilities, dental clinics 

and schools requesting information on potential mercury reduction and disposal 

at their facilities.  I will catalog all of the responses and present the information to 

the DNR by the end of the month for their review for our upcoming permit in 

2022.  I am also in the process of getting inserts for the utility bills educating the 

public of proper disposal when it comes to standard household items containing 

mercury. 

Another item pertaining to the upcoming DNR permit is the phosphorus variance.  

Last month I informed you that I would be contacting McMahon to assist us with 

this variance as only engineers are allowed to submit this information now.  Turns 

out we do not need to do this until next year when a compliance schedule is 

released by the DNR in the reissued permit.  Unfortunately for the City this means 

we will be on the clock to either spend millions of dollars to rebuild the treatment 

facility to meet the new limit or go after the clear water infiltration that is causing 

the flows to increase during spring melt or wet weather.  This means having 

residences fix leaking laterals and eliminating the illegally connected sump 

pumps.  This option will be the cheapest by far unfortunately it probably will not 

be received very well by your constituents.  We will come back to this once we get 

the official limit in the permit and see how burdensome it will be on the City. 

Other than that Gerid and I are busy keeping the plant maintained and running 

smoothly. 

 

 



         Effluent 

Month 

Flow BOD TSS Phos. Fecal 
Coliform mgd mg/L lbs mg/L lbs mg/L lbs 

Jan 0.9174 1 7 3 25 0.3 2.4   

Feb 0.8680 2 14 5 35 0.4 2.7   

Mar                 

April                 

May                 

June                 

July                 

Aug                 

Sept                 

Oct                 

Nov                 

Dec                 

Ave 0.8927 1 11 4 30 0.3 2.5   

Max 0.9174 2 14 5 35 0.4 2.7 0 

Min 0.8680 1 7 3 25 0.3 2.4 0 

 

Limit: 25   30   1.0   400 

 

            
  Utility 

Month 

Super- 
natent 

Methane 
Used 

Methane 
Flared 

Natural 
Gas 

City 
Water 

Ferric Rain Electricity 

gal ft
3
 ft

3
 ft

3
 gal gal in   

Jan 9934     58 893 60 0.83   

Feb 11182 0 0 68 1069 63 1.01   

Mar                 

April                 

May                 

June                 

July                 

Aug                 

Sept                 

Oct                 

Nov                 

Dec                 

Ave 10558 0 0 63 981 62 0.92   

Max 11182 0 0 68 1069 63 1.01 0 

Min 9934 0 0 58 893 60 0.83 0 

 



Wohlt Cheese 

Month 

Flow BOD TSS Phos. 

gals mg/L lbs mg/L lbs mg/L lbs 

Jan 13613 925 104 530 60 28.1 3.2 

Feb 16557 906 94 461 53 28.7 3.3 

Mar               

April               

May               

June               

July               

Aug               

Sept               

Oct               

Nov               

Dec               

Ave 15085 916 99 495 57 28.4 3.2 

Max 16557 925 104 530 60 28.7 3.3 

Min 13613 906 94 461 53 28.1 3.2 

 
       

 
       

Influent 

Month 

Flow BOD TSS Phos. 

mgd mg/L lbs mg/L lbs mg/L lbs 

Jan 0.7271 294 1802 284 1744 6.5 40.1 

Feb 0.6881 279 1611 274 1625 6.4 37.5 

Mar               

April               

May               

June               

July               

Aug               

Sept               

Oct               

Nov               

Dec               

Ave 0.7076 287 1706 279 1684 6.4 38.8 

Max 0.7271 294 1802 284 1744 6.5 40.1 

Min 0.6881 279 1611 274 1625 6.4 37.5 

 

 



Hauled Waste 
 

Ammonia 
Month Holding Septic HSW 

 Month mg/L   Total gals Total gals Total gals 
 Jan 655,725 53,500 59,800 
 

Jan <.0.15 

Feb 566,300 35,050 58,200 
 

Feb <0.15 

Mar       
 

Mar   

April       
 

April   

May       
 

May   

June       
 

June   

July       
 

July   

Aug       
 

Aug   

Sept       
 

Sept   

Oct       
 

Oct   

Nov       
 

Nov   

Dec       
 

Dec   

Total: 1,222,025 88,550 118,000 
   $/gal 0.00875 0.02000 0.03000 
   Total: $10,692.72 $1,771.00 $3,540.00 
   

       Mercury 
    

Quarterly 
Inf Eff 

    ug/L ug/L 
    

Jan 

        Feb 
    Mar 
    

April 

        
May 

    June 
    July 

        Aug 
    Sept 
    Oct 

        Nov 
    Dec 
    Max 0.00 0.00 
    Min 0.00 0.00 
    

 

Limit: 1.30 
    

       Whole Effluent Toxicity 
    Date:   Pass/Fail 
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Year in Review 
 
 

The Department of Parks & Recreation and Public Works is proud to offer the City of New London community a variety 
of recreational, leisure, and fitness related opportunities for all ages.  Many activities and services are planned and 
offered for hundreds of people by Department Staff each year.  We are proud of the partnerships that we’ve created with 
private and non-profit organizations to help expand these opportunities to the community.   
 
The Department is made up of several unique divisions, which include: Recreation, Streets-Parks, Facilities,               
Senior Services, Aquatic & Fitness Center, Cable Production, and the Wastewater Treatment Facility.  
 

                      **Due to COVID-19 this annual report is a combination of 2019 and 2020** 

Chad Hoerth, Director of Public Services 



2019 Projects Completed 

 Extended Sanitary and Water mains on Klatt Road to supply service to the new “London Acres” Subdivision 

 Reconstructed portions of Cedar Street and Northridge Drive 

 Worked with FEMA and other department agencies on the July 20th, 2019 storm clean up and reporting process 

 Collaborated with Fox Cities Magazine on the annual “Worth the Drive” issue featuring New London 

 

2020 Projects Completed 

 Bid and issued contract for tub grinding & wood chip disposal services from the 2019 storm damage  

 Researched and purchase Electronic Pay Machines for the Riverside Boat Launch Site, to be first used in 2021 

 Assisted the Wolf River Art League in organizing new mural throughout the city 

 Worked with city staff in processes and procedures to ensure safety and continued service with the COVID-19 
pandemic  

 Bid and issued contract to upgrade the HVAC at the New London Police Department 

 Collaborated with Canadian National to reconstruct the rail road crossing at High Street and Industrial Loop 
Road 

 

 

**Due to COVID-19 this annual report is a combination of 2019 and 2020** 



 Utility and Road Improvements of Werner-Allen Blvd from Wolf River Ave to Jennings Road. 

 Mill and Overlay surface improvement of Shawano Street from Beacon Ave to Cook Street. 

 Roof replacement projects for the New London Municipal Building and the Police Department 

 Collaborate with the New London Police Department to install new security cameras in city parks 

 Replace doors at the Washington Center Gym 

 Install sewer ejector pit in the Senior Center 

 

 

UPCOMING PROJECTS 

Michelle Lambrecht                  
Public Services Administrator                         
& Deputy Clerk of Elections 

 

Jayne Murphy    
Part-time Public Services  
Administrative Assistant 

**Due to COVID-19 this annual report is a combination of 2019 and 2020** 



                       **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 
New London has a strong recreation program that provides the community with an extensive range of individual and team activities for all 
ages. Recreation works with the entire department to organize the main marketing campaigns for all departmental services including 
newspaper publications, E-mail blasts, Facebook, Instagram, and videos on our own New London Cable Production Channel.  
 
Here are a few events where Recreation provided a positive impact on the City of New London community: 
                   Daddy Daughter Dance                                   Youth Fishing Day 
                   National Night Out                                   Dive in Movie 
                   Glow Walk/Run                                  4th of July Fireworks Celebration 
                   Haunted Trail                                   Swim Lessons  
                   Adult Fitness & League                                 Camp Hatten Summer Day Camp 
                   Youth Programs-Bus Field Trips  Fitness at Pfeifer Park 
                   Haunted Story Walk Trail    
                  Virtual scavenger hunt, pumpkin carving contest, Reindeer Run 
   
 

The Recreation staff works very hard to provide an abundance of programs and services to further our mission of 
“Creating Community Through People, Parks, Programs and Partnerships.” We’re proud to be advocates in 
awarding many services and opportunities to make our community a safe and inviting place to live, work, learn, 
and play. 

 

From working with our local clubs in offering energized baseball, softball, and soccer programs, to watching a child 
learn the lifesaving skills of swimming, or listening to a youngster talk about their day at summer camp, to taking a 
jog with a friend on our beautiful trails in our parks - we’re all about pulling our recreation resources together to 
make New London a healthy, strong, safe, and attractive community! 

  Ginger Arndt, Recreation Superintendent 

~  New London Chamber of Commerce Ambassador: 
    Women’s Wellness & Fall Fest Glow Run 
~  New London School District, Bulldogs of Character 
~  ThedaCare Community Health Action Team Member 
~  New London Wellness Committee Member 
~  Wolf River Preservation Association, Secretary 
~  Certificates of Supervision & Management through CVMIC 
~  Named 2017 Ambassador of the Year for New London Area Chamber of Commerce 

                    2019 & 2020 Nominations: 
Chamber of Commerce Beautification Award 
Quality of Life Award 
Ginger was nominated for Ambassador of the Year 
 



                   **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 

The City of New London Streets Division maintains 43.67 miles of roads, sanitary sewer collection system, storm sewers, 
sidewalks, and street signs.  Equipped with a full-time crew of 5 operators, 1 mechanic and several seasonal laborers, this crew 
is responsible for snow plowing, ice control operations, street construction, pothole patching, crack filling, sewer cleaning, sign 
maintenance and urban forestry tree maintenance. 

                        **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 
The City of New London has 16 parks totaling 281.60 acres of beautiful land.  New London Parks provide many 
economic benefits to the New London community by providing venues for many community events such as: Big 
Whopper Weekend, 4th of July Fireworks Celebration, Kid’s Day celebrations, Youth Fishing Day, Chevy Club 
Classic Car Show, Baseball/Softball/Soccer tournaments, Wolf River Vet Clinic Dog Walk, Sturgeon Shuffle 
walk/run, and several local area company and school picnics. Four park shelters are available for a small rental fee 
for both private and business events.  
 
Parks division has a crew of 3 full-time staff and 2 part-time park caretakers along with several seasonal workers 
who are responsible for the maintenance aspects of the parks including: mowing, tree trimming, ball diamond 
preparations, playground inspections, and snow removal of city parking lots, streets, and trails.  
 
PARK USAGE:                             PARK VENUES: 
4925 Daily Boat Launch Permits sold       5 Rentable Park Shelters     2 Ice Rinks 
  470 Annual River Raft Permits sold        7 Parks with Public Restrooms     1 Sled Hill 
         7 Public Playground Areas          1 Dog Park 
       11 Ball diamonds, 4 school diamonds     8 Tennis Courts 
RESERVATIONS:         3 Basketball Courts      5 Boat Launch Bays 
495 Baseball/Softball/Soccer games       2 Groomed Cross Country Ski Trails      4 Public Boat Docks 
635 Baseball/Softball practices       18 hole Disc Golf Course      4 Public Fishing Piers 
155 Park Shelter Rentals                                                                                                                                     1 Skate Park 
222 Facility Rentals  
        
   

Luke Hammons 
Streets/Parks Superintendent 



                         **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 
The New London Facilities Division is 99.9% out of the limelight, but is 100% necessary for the many departments 
within the City of New London. The department currently employs 1 Superintendent, 1 full-time and 1 part-time 
technician, and 2 full-time custodians.  The division is responsible for performing skilled tasks in a multi-craft 
environment including all the cleaning and maintenance of all city owned buildings and parks.   
 
 
 BUILDINGS:   PARKS/SHELTERS: 
Municipal Building-City Hall  Hatten Park-Stadium 
Police Department  St. John’s Park 
Library & Museum  River Trail Park 
Aquatic & Fitness Center  Pfeifer Park 
Municipal Garage   Mini Park 
Washington Center:  Taft Park 
     Community Senior Center Room Abraham Park 
     Activity Room   Memorial Park 
     Gymnasium   Old Settlers Park 
   Riverside Park 
   Franklin Park 
   Krostue  Park 
   Bernegger River Walk 
   Old City Hall Square 
   New London Nature Area 
   New London Dog Park 
             
 

Water & Electric is maintained by New London Utilities    
                                                             920.982.8516 
                                                            400 E North Water St.                   
                                                            Hours: 8 a.m. – 4:30 p.m. 

Ted Christian 
Facilities Superintendent 



                  **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 
New London’s Community-Senior Center is located in the south wing of the Washington Center, a renovated American     
Gothic building built in 1932 and beautifully renovated in 2003.  The Senior Center is typically open weekdays from 9:00 a.m.      
to 4:00 p.m. providing citizens age 60 and over with social, health, educational and enrichment opportunities.   
 
 
    Activities:  
    Monday: crafting/programs 
    Tuesday: 50¢ BINGO 
    Wednesday: season games: dartball, corn hole, horse shoes 
    Thursday: cards & cribbage 
    Friday: movies & popcorn 
      ABC Promise plastic cap recycling program is ongoing, and after COVID-19 clears, senior volunteers will work  
      with school children to sort and send caps to be recycled and make indestructible benches available to the local schools. 
 
    Exercise Classes: 
    Strong Bodies    
    Strong Women 
    Chair Yoga     
    PiYo 
 
    Health and Well-Being:  
    Foot clinics 
    Educational seminars  
    Blood pressure and Blood sugar checks 
    Medicare and Medicaid counseling 
 
    Senior Transit Service:  
    City-wide bus services (with a wheelchair lift) for city residents over the age of 60 as well as individuals  
    of all ages with disabilities and their caretakers. 
 
    Room Rentals:  
    Community Senior Center Room 
    Activity Room 
    Gymnasium 
 

Outside of city services, the Senior Center is utilized by Waupaca County staff and volunteers to help  
prepare congregate and Meals on Wheels lunches. Congregate meals ceased for duration of COVID-19. 

 
The Washington Center Community Cupboard is now managed by St. Joseph Residence volunteers, and remains 

 in the Washington Center. This is a drive-up service for duration of COVID-19. 
 
  
 

Lori Schneider  
Senior Center Program Manager 

Activities, Exercise classes, Health and Well-Being, 
Senior Transit Services, and Room Rentals:          

All subject to COVID-19 guidelines. 



              **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 

New London’s Aquatic & Fitness Center is proud to partner with the community on their health and wellness journey. The 
main attraction of the Aquatic & Fitness Center is the six-lane, L-shaped indoor pool. The pool spans 25 yards across the shallow 
end while the length from the shallow to deep end measures 25 meters.  The main pool temperature is held between 84-86 
degrees while the whirlpool hot tub is set to be 103-104 degrees.   The Center operates through the efforts of 20-30 part-time 
lifeguards, swim lessons and aquacise instructors, and a full-time Aquatic Manager and Supervisor.  The New London Aquatic 
& Fitness Center is an authorized partner for Silver Sneakers and Optum Fitness Advantage programs. 

 

The Aquatic & Fitness Center offer a wide variety of programming, equipment, and special events:  
 

          Diving Board    Public Swims 

 Slide    Swim Lessons for all ages                                                      
                             Splash Pad                               Aquacise Classes 

 Air Conditioned Exercise Room                              Lifeguard & Safety Training 

      Weight Training equipment 

      Treadmills     Local Group Usage 

      Elliptical            North East Aquatics Team (NEAT) 

      Bikes             School Districts 

      Kettle Bells             Boy Scouts 

      Incline Bench            Diver’s Realm 

      Sit-up Bench                                         New London Camp Hatten 

           Flat-screen TVs w/Dish Network access 

           Overhead Radio System                              Special Events 

           Water Carnival 

           Dive in Movie 

           Halloween Haunted Swim 

            Underwater Easter Egg Hunt 

             “May-ntenance” the facility is closed  
                for maintenance & cleaning 
                                       

       

      

 

 Reid Fieber, Aquatic Manager 
Morgan Gorges, Aquatic Supervisor 



              **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 
“Reflecting the Pride” has always been the motto for New London Access Channel; formerly known as “Cable 3”.  New London 
Access continues to record the best of the best about New London and display to viewers what is happening around the city by 
broadcasting locally produced, family friendly videos and shows.  
 
Interested in promoting your special event on New London Access? Or have an idea for a great recording? Contact New 
London Access, today! 920.982.8537 
 
New London Access records events throughout the year. Below are some local area events and highlights: 
 
        
   The Recreation Department 
   Public Library & Museum 
   Aquatic & Fitness Center 
   Senior Center 
   Police Department 
   New London Utilities 
   Streets Division 
   Department of Public Works 
   Mosquito Hill Nature Center 
   New London Chamber of Commerce 
   Irishfest-St. Patrick’s Day Parade 
   4th of July Fireworks Celebration 
   City Council & School Board Meetings 
    7,000 Broadcasts of 1,000 different shows 
       800 Video recordings at local events 
       600 Public Service Announcements 
 
             
 

Richard Johnson (retired 2020) 
New London Access Cable Producer 

Casey Zempel  
NEW Video Producer 



                     **Due to COVID-19 this annual report is a combination of 2019 and 2020** 
 

The New London Wastewater Treatment Facility (WWTF) was constructed in 1954 to help minimize the pollution 
entering the Wolf River from manufacturing and food processing industries in New London.  In 1987 the facility was 
rebuilt and expanded to meet the new discharge limits that the EPA’s Clean Water Act enforced on communities 
with sewerage systems.  Throughout the years smaller projects have been completed to upgrade and replace failing 
mechanicals with computer driven systems that provide efficiency and lower operating costs for the rate payers.  

 

The WWTF is maintained by a team of three full-time employees who handle day-to-day operations, laboratory 
procedures, and maintenance. 

 

The 2019 average waste loadings to the Treatment Facility and effluent discharges to the Wolf River were at an 
Average Daily Flow = 1,580,000 gallons. 

 

 AVERAGE WASTE LOADINGS TO THE TREATMENT FACILITY 

       Discharges to Wolf River                    Influent (lbs)        Effluent (lbs)                  Reduction % 
  - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

       Biochemical Oxygen Demand               2121                                       48                                97.70% 

       Total Suspended Solids                          2437                                       99                                93.60 % 

       Total Phosphorus                                        50                                         5                                90.00% 

 

The Wastewater Treatment Facility took in 11,026,220 gallons of holding tank and 3,375,900 gallons of septic tank    
waste from rural households. 
  
         **This equates to $163,997.43 of additional revenue that helps keep user fees lower for New London’s rate payers.** 
 

              

      

 

 

Ben Greuel  
WWTF Superintendent 



 

PARKS & RECREATION COMMISSION 

Bob Besaw, Lori Dean, Dennis Herter, John Faucher, 

Fred Zaug, Bob Marcks, Henrica Laughlin 

MAYOR 

Mark Herter

BOARD OF PUBLIC WORKS 

Mike Barrington, Bob Besaw, Fred Zaug,             

Mike Pinch, Dave Dorsey 

ADMINISTRATIVE ASSISTANT 

Michelle Lambrecht 

SENIOR BUS DRIVERS 

Mike Fredin, Bob Cupp 

 

SENIOR PROGRAM INSTRUCTORS 

 

NL ACCESS CABLE PRODUCER 

Casey Zempel 

PARK CARETAKERS 

Mike Buchman, Gordon Gabrielson,    

Patrick Guyette, Paul Nelson,         

Carl Dinnauer, Robin VanDuser 

FACILITIES TECHNICIANS 

Jim Thorpe 

FACILITIES CUSTODIANS 

Dawn Reinert, Julie Giesen 

WASTEWATER TREATMENT FACILITY          

LEAD OPERATOR                       

Ben Greuel 

RECREATION PROGRAM INSTRUCTORS                         

UMPIRES, REFEREES, SCOREKEEPERS 

CITY ADMINISTRATOR 

Chad Hoerth 

DIRECTOR OF PUBLIC SERVICES 

Chad Hoerth 

ADMINISTRATIVE ASSISTANT 

Jayne Murphy  

WASTEWATER TREATMENT FACILITY OPERATORS                      

Gerid Garvens 

FACILITIES SUPERINTENDENT  

Ted Christian 

EQUIPMENT OPERATORS 

Mark Aus, Glen Besaw,                              

Don Goodreau, Devin Jessogn,                         

Carl Dinnauer 

 

STREET/PARK SUPERINTENDENT 

Luke Hammons 

SENIOR CENTER PROGRAM MANAGER 

Lori Schneider 

AQUATIC MANAGER 

Reid Fieber 

AQUATIC SUPERVISOR 

Morgan Gorges 

SWIM & WATER EXERCISE INSTRUCTORS 

LIFEGUARDS 

 

RECREATION SUPERINTENDENT 

Ginger Arndt 

CITY MECHANIC  

Tim O’Brien 

 

CITY COUNCIL 

Dave Morack, John Faucher, Robert Besaw, Fred Zaug,   

Tom O’Connell, Mike Barrington Lori Dean, Dave Dorsey,        

Mike Pinch, Dennis Herter 
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